
 
Access to the Public Safety Self Assessments 1 & 2 

 
Public Safety Self Assessment 1 & 2 (PSSA) are available online at any time from your secure 
Candidate Portal. To access the Candidate Portal simply log in from the NTN website (upper 
righthand corner) using your registration credentials. 
 

 
 
 
 
Once logged in, “Your Account” homepage will reflect any testing requirements that still need 
action. The example below shows the Public Safety Self Assessment Part 2 is still needed. 
Simply click the red box to begin that testing requirement. 
 

 
 
Upon completion, the requirement will no longer display on the homepage. You can confirm it 
was successfully completed by clicking “View Tests & Scores” from the left menu options. Both 
PSSA 1 and PSSA 2 will show a  
 
If you have any additional questions, NTN Candidate Support is available 
by phone, email, and chat functionality. To connect with Candidate Support, 
select “Contact” from the NTN Website or capture the QR code with your 
mobile device. 
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